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Background

The healthcare industry faces a growing demand for accessible and immediate medical

guidance. Many individuals seek preliminary assessments before consulting a doctor, often

relying on unreliable sources. To bridge this gap, an AI-powered medical chatbot was developed

using GPT-3 and GenAI technology, providing users with accurate health-related insights and

assessments in real time.

Key Challenges  

Accuracy & Reliability to ensure that the chatbot provides precise and medically sound

responses based on user symptoms. Personalized Interaction to create a chatbot that adapts to

individual health histories and preferences. Data Security & Compliance protecting sensitive

user data while complying with healthcare regulations. Scalability & Performance to ensure the

chatbot can handle high user demand efficiently.

Our Solution

MediBot

An intelligent chatbot leveraging GPT-3 and GenAI to provide instant, reliable

health insights, bridging the gap between users and professional medical

guidance.
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AI-powered chatbot capable of dynamic and intelligent medical assessments using the latest AI

Technology. The chatbot analyzes user queries, provides preliminary assessments, and

recommends appropriate actions. For AI-Powered Interaction, we implemented latest AI

Technology for accurate health assessments based on symptom analysis. Personalized the

chatbot to leverage user profiles and previous interactions to tailor responses and

recommendations. Medical Expertise is Integrated to work closely with healthcare professionals

to validate chatbot responses for accuracy. User-Friendly Interface for seamless interaction,

improving accessibility for diverse users. Analytics & Monitoring are integrated for tracking

chatbot performance, user engagement, and feedback. Deployment hosted on a reliable cloud,

ensuring scalability, data security, and compliance with healthcare standards.

Tech Stack  

Programming & AI: Python, GPT-3, GenAI

Data Management: MySQL

Analytics & Monitoring: Power BI

Version Control: Git

Cloud & Deployment: AWS

Value Delivered

Users receive reliable preliminary assessments, reducing unnecessary hospital visits.

Personalized interactions create a more engaging and informative experience.

Healthcare professionals can focus on critical cases while the chatbot handles preliminary

inquiries.

AWS deployment ensures system reliability and data protection.

Power BI analytics provide valuable data on chatbot usage and effectiveness, supporting

continuous improvement.


